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WASHINGTON

A\ DEC-24-10W4

i) Br. Joseph A, Hurphy,

" ledical Supervisor,
Sacaton, Ariz.-
My dear Dr. Murphy:
There is enclosed copy of a letter addressed to

Mr. 0. H. Lipps, Supervisor in Charge of the Carlisle School,
dated December 15, 1914, which outlines the Office attitude
in relation to the Dr. Rendtorif matter. There are also
nclosed the letters which you transmitted to the 0ffice

on Hovember 6.

Very truly yours,

%ﬁ/lm 1z
12-HAS-19 ASS

1stant bomz ssioner.




DEPARTMENT OF THE INTERIOR

UNITED STATES INDIAN SERVICE 120958
Carlisle,Pa, :
Oct,.3th,,I914,

Joseph A Murphy M.D,

Washington,D.C,

1 3 ‘*Z {; -
e Y ‘
Dear doctor:After some hesitancy I have :

determined to send you the enclosed correspondence.l suppose
that this will put me in & fair way of loosing my position,yet
under the circumstances I do not see how I can tetain my pride
and act otherwise )My experiences here under both Mr/Friedman and
Supervisor Lipps have been very unpleasant;For this the rank
administration of the former has been largely reaponaibla;Docto;
I have worked hard here and striven to do everything in my
power for the welfare of this school,For this I have not heard
one word of credit or encouraganent;but have heard nothing but
complaint,I believe that the health of the school including the
condition of the students eyes can hardly meet with any severs
criticdsm.To do this work half way conscientiously is a big
unde#taking that takes the whole time of the physician and
demands earnest affort;I do not think that Supervisor Lipps
appreciates this fact,

Now to the cause that inspired my letter,
Yesterday one of our new students was taken suddenly with a
very intense pain in the abdomen and was brought to the hospital
in a condition of grave shock;l made a diajnosis of acute per=

foration and then went to Mr . Lipps to fimd-~ discuss the case

with him,I began by saying that I could not be positive of my

s |



DEPARTMENT OF THE INTERIOR
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diagnosis and that I thought it would be to the boys hest interest

to send him to Dr/Deaver({The Dr.has offered me his service
gratis) . Instead of stopping to discuss the seriousness of the case
with me Mr/Lipps rather curtly told me that this was the place
to do the work;that appendectomies had been done in the past,etc.
I now asked for assistance when he spoke of how different
physicians pf his acquaintanceASQQ;a%ed in the field with the
help of only a nurse,I told him that I too had done such work
but that our situation did not justify such procedures.ﬂr Lipps
not only accused me of lack of self confidence(which is in a
measure justifiable)but practically accused me of being incomp=
etenfin which respect he is not to be justitied;as my record
will show.I took it as an accusation of incompetency when he
spoke of the case of Louis Headlestaying that if they had sent
the boy home as I recommended he would be blind by this tims,
Louis had a severe case of trachoma with past corneal scar

for which he received the ordinary treatment without muech
success,Such cases are from time to time sent to DR;Fo!;who
does a radical operation under anestheaia;l had no idea of
sending Louis home without reeommendiggovarything possible,

but had it only in mind that the school work was doing him
more injury than good;Very few children have been sent to the
Philadelphia specialists since my arriv&l)and as the work is
all done gratis I do not for the life of me see where the kick

should come in or why this should be construed as lack of
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UNITED STATES INDIAN SERVICE
self confidence or efficiency on my part.Whereas it is true that

Dr.Allen operated on several quiescent cases of appendicitis

I dare say that this was done under the flare of banners and

the sound of trumpets.I am positive that by actual comparison it

will be seenthat I have porsonally and alone, done more operative

work under local anesthesia than has been done over any similar

period previously.Thia includes ténsilectomies,traghoma work,
circumcisions, stc;Juat lately,a girl student by the mame of

Agnes White took sick with a first attack of appendicitis (f4“£ﬂ* m“z@
was operated upon by Dr.Deava:,and died.Do you as a man wonder l
that being confronted with an apparently fatal case , I,realizing

my limitations,desired to tread gently in the footsteps of our

Lord.As I said to Mr/Lipps on leaving his office,"I pride

myself on this supposed lack of self confidence in a matter so

human as this is",Although I regret the whole mess I am going

to fight this thing?:; just this ground;

I wnat to add that I found an angry indurated
appendix with fresh adhesions about the extramity;There was no
perforation.He had a spot of bronchial breating before operating
and now shows every sign of a beginning post-operative pneumonia.
With some measure of regret for bothering you in this matter,I
am,

yours respectfully,

///4/4/{ /zunﬂ“”;’y;//



DEPARTMENT OF THE INTERIOR

UNITED STATES INDIAN SERVICE 120956
Carlisle,Pa,

Oct.24th,,I914,

Supervisor Lipps:

In reply te ypur written recommendations iri '?*—W??'
regard to my conduct of the ocase of Henry Temau§ I wish to say
that this is not quite in accord with the conversatien I had
with you in your office at I o'clock yesterday afternocen,l

stated to you at that time that I considered the boys case ver}
serious (probably a perforative appendicitis) but said that I

could not be entirely positive of a correct diagnonis;l sugges
ted that Henry be rushed to a Philadelphia hospital there to

to obtain the best care posaiblc;ln'placo of giving my
suggestions the consideration which they deserved you answargd
that such work should be done hnre,oto.,ete;;thnt I laok’daT :?;E

in fact you suggested by referenc to the case ofﬂggrglay that

I am lacking in oompetenig%! replied to you that 1f—you congiderd
me incapable it was your duty te so notify the office and demand
my removal,l now spoke of the fact that if I was te operate

on Henry Tomau it became necessary for me ask for asuistnnce;
Instead of ocomplying cheerfully with this regest ,as you should
have done in the interest of the sick boy,you began furthei to
argue saying that the nurse might give the anesthetie,that they
did this and that in other places in the :ervioc,ete;,ota.Your
letter,as enclosed,reahed me fifteen minutes previous to my
operation on Henry Tomau at which time,I assure you,I was acting
on my own inititive.Just previous to the operation I ignored

TOLUY. _Tragneasd



DEPARTMENT OF THE INTERIOR

UNITED STATES INDIAN SERVICE
your request,made over the telephone by Mr,Meyer,that I employ

Dr.Allen,

I wish to say that my patient stopped breathing shortly af
you left the operating room and probably would have succumbed
in the absence of skilled halp;

I wish further te say that I consider your behavior of
yoltorda%,unbacening to that of a mnnjip stopping teo argue a |
case the seriousness of which you had no capacity of judging,

T demand that you submit this correspondenc te the Hon,
Commissioner ,and ask that an investigation be made of my work
and conduet at this inatitution;

Respectfully,

g:&/ il c:-k 4\//{7’7 My v/



DEPARTMENT OF THE INTERIOR

UNITED STATES INDIAN SERVICE i
Carlisle,?a.. 120956
Oot/z.?ard.. s 1914,

Dr.Rendtorff:

Referring te our conversation this afternoon relative fl?if)??'
to Henry Tomaw,a pupil of this school who was taken to the hospili(
this morning seriously ill and whom you think may require an ope
eration,I desire to confirm my statement made to you verbally
giving you authotigy teo e¢all a physioian in oonsulatation
and if necessary to employ a physician to assist in the oper-
ation should it be necessary to oporute;l am informed that
such operations have freguently been performed in the school
hospital and with very satisfactory results,if however,you feel
that the patient should be sent to a Philadelphia hospital,please
do not hesitate to so reoemmend;In_all-auoh cases as this,I shal)
be governed entirely by your written recanmendationlr desire that
everything within reason be done for the health of our students
and in oases requirin g wxpert skill and facilities whioh we
can not provide at the sohool hospital,I am willing that any
reasenable expense be incurred in order to give sick pupils
the very best medical attention at our cammand;

Respeotfully,
signed O,H;Lippl.

Supervisor in Charge,

¢/"¢‘£Z A /r’?ﬁ,;,,f ’//}, o% ol /2 MM vt zesrty
b4 e 1:/:"':?'-/’-L. s %///
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- 5—1100 ADDRESS ONLY THE

“‘REFER IN REPLY TO THE FOLLOWING: COMMISSIONER OF INDIAN AFFAIRS
E,.-Health
12497%-14 DEPARTMENT OF THE INTERIOR
AJ W

OFFICE OF INDIAN AFFAIRS

WASHINGTON December 15, 1914,

Mr. 6. H, Lipps,
Supervisor in charge, Carlisle School.
My dear Mr. Lipps:

Receipt is acknowledged of your communication of
Hovember 20, answering 0ffice letter of November 18, trans-
mitting a letter of Supervisor lMurphy, together with a letter
from Dr. Rendtorff addressed to him, in which Dr. Rendtorff
complains of unfair freatment by you, efe.

There is no doubt that surgical interference has
been undertaken in many cases in the Indjan Service by
physicians working under unsatisfactory conditions and with
the help only of & nurse to give the anesthetie. These
were probably emergency cases in many instances.

Ifany of the physicians in the Indian Service are
not experienced surgeons; or if they have been, they do
not always retain the requisite manual dexterity because
the constant practice necessary does not obtain under the
conditions surrounding their work.

Generally speaking, therefore, the (Office does
not feel that physicians who have not had freguent major

surgical practice should be required to operate without



oy

assistance upon.these apparently moribund cases where
speed of operation is such an essential factor in bring-
ing the case to a successiul recovery, unless the case
is one of emergency and will not admit of the delay re-
quiréa to get more competent assistance. It would seem
that the pﬁysician himself should uswally be the judge
as to whether he shounld perform the operation when more
skkillful assistance is available, each case being decided
uwpon its merits with due consideration té the extenuating
circumstances.

In the pregent instance, however, in view of
the large attendance at Carlisle and the hospital facil-

ities, which, it is understood, are ample, the Office

feels that there should be assigned there a physician who

has had sufficient hospital experience so as to feel ca-
pable of performing operations that ocecur in practice as
frequently as appendicitis., If Dr. Rendtorff does not
feel competent and will so indicate, consideration Will
be given to the matter of assigning to Carlisle a physi-
cian who feels he is so qualified.

In this connection, it should be remembered
that while there are some nurses Who have become trained

aneesthetists, in many instances this is not the case,



as the giving of ansesthetics is not an integral part of
the education of all nurses, this Work in meny hospitals
being performed by interns. Probably, therefore, in
serious cases, sulficient assistance should be procured,
if possible, so as To enable the physician to operate
without unnecessary risk to the patient because of in-
gufficient help,

The Office is heartily in accord with you as
to the inadvisability of incurring unnecessary expense.
From‘Dr. Rendtorff's statement, it appears, however, that
in the instance mentioned tﬁere was to be no expense in-
curred, no charge being made by the outside physicians.

The Office is pleased to note that Dr. Rendiorff's
relations with you are now guite cordial and pleasant, and
that the experience through Which he has passed has given
him considerable confidence in himself, and it is hoped
that if he possesses the skill which you believe he does,
he will realize it himself and thus aveid the necessity of
any change at the Carlisle School.

Tery truly yours,
(Signed) E. B, Meritt

;E-AHB—ll Assistant Commissioner.
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: DEC 24 1814

Dr. Joseph A. Murphy.
Hedical Supervieer,
So4 o, irisena. o Lk
By deaxr Dr. Hurphy:

There is enclogsed copy of & letbor addressed to
¥r. C. H. Lipps, Superviecor in Charge of the Carlisle School,
dated December 15, 1914, which outlines the 0ffice attitude
in relation to the Ir. Rendtorff netier. There ave also
erclosed the letters whieh you trnnaﬁittea-to the Cffice

on Novenber 6.

Very {truly yours,

(Signed) E. B. Meritt

12-H28-19 issistant Commissioner.



B.-Health | B
124977-14
AJW

DEC 15 317 L4

F"L ]:‘;’,3 [} T I
¥r. 0. H. Lipps, bl

Supervisor iu charge, Carlisle Sehool.
¥y dear Nr. Lippse:

Reeeipt is soknowledged of your communication of Nove
erber 20, snswering 0ffice letter of November 18, transnitt-
ing & letter of Supervisor Murphy, together with a letter from
Dr. Rendtor?f addressed to him, in whieck Dr. Rendtorff complains
of unfair treatment by you, ete.

There ig no doubt that surgiesl interferenee hee been
underteken in many cases in the Indian Serviece by physicians
working under unsstisfactory comditions and with the help only
of & nurse to give the anesthetie. These were vrobably emergency
cases in many instences.

¥any of the physicians in the Indian Service are not ex-
perienced surgeons; or if they have been, they do not slways re-
tain the requisite manual dexterity because the constant practice
necessary doces not obtain under the conditions surrovnding their

work.
Generally speaking, therefore, the 0ffice does not feel

thet physieians who have not had frequent msjor surgieal practice

should be required to operate without assistance upon these sppam
ently moribund cases where speed of operation is such an essen-
tial factor im bringing the ease to a suecessful recovery, unless

TRETY
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the case is one of emergency and will not admit of the delay
required to get more competent assistance. It would seem that
the physieien himself should ususlly be the judge as to whether
he should perform the operation when more skillful assistanece
is available, each case being deeided upon its merits with due
consideration to the exteanuating eircumstances.

In the present instenee, however, in view of the large
attendanee at Oerlisle gnd the hospitel faeilities, which, it
is understood, are s2mple, the Offiece feels that there should be
assigned there = physician who has hed sufficient hospital ex-
perience so &8 to feel ocapable of perforuing operations that
ogeur in prectice as freguently es sppendieitis. If Dr. Rend-
torff does not feel competent and will so indieste, consideration
will be given to the matter of assigning to Carlisle & physieisn
who feels he is so guslified.

In this commection, it should be remembered that while
fthere are some nurses who have become trained anaesthetists, in
many instanges this is not the case, 8s the giving of ansesthet-
ies is not an integral psrt of the eduestion of all nurses, this
work in many hospitals being performed by interns. pProbedly,
therefore, in serious cases, sufficvient sssistance should be
procured, if possible, so as to emsble the physieisn to operate
without unnecessary risk to the patient because of insuffieient
help.

E 2=



| The 0ffice ie heartily in acecord with you as to the
insdvisability of incurring unnecessary expense. From Dr.
Bindtorfr'a statement, it sppears, however, that ia ths instance
mentioned there was to be no expense incurrsd, no charge being
made by the outside physicians.

The 0ffies is pleased to note that Pr. Rendtorff's
relations with you are now gquite cordisl snd plespant, end
that the experienee through whieh he has pssgced hes given him
consliderable confidenee in himself, snd it is hoped thet if he
possesses the skill which you believe he does he will realize
it himgelf end thus avoid the necessity of any change g+ ther
Carlisld oichool.

Very truly yours,

17«ANB=11 Agsistant Commissiorer

Z. 8-



©O. H. LIPPS, SuPervISOR IN CHARGE Ih
5 Education

120056-14
c Vs DEPARTMENT OF THE INTERIOR
UNITED STATES INDIAN SCHOOL —
3 CARLISLE, PA. i;:
s
November 20, 1914, ‘g

The Honorable
Commissioner of Indian Affairs,
Washington, D. C.

I am in receipt of Office letter dated Hoewember 18,

1914, transmitting letter of Supervisor Murphy together with
a letter from Dr, Rendtorff addressed to him, in which Dr,
Rendtorff complaine of unfair treatment by me and that his
work at the Carlisl= School is not appreciated, He refers
particularly to the case of Henry Tomaw, a pupil of this
school who was recently operated upon for appendicitis,
Régarding this matter I have to state that when Dr,
Rendtorff came to me and in a sowewhat nervous manner in-
formed me that a boy had been taken to the hospital seriously
ill~that day, and that he thought an operation would be
necessary and asked if we should rush him off to Philadelphia,
I replied that if he considered it necessary to do so, we
could send the boy to Philadelphia, but asked him why could
not such an operation be performed here at our own hbspital; %
that the hospital at the Carlisle school was considered one
of the best equipped in the Bervice, and that I had been in-

formed that when the school employed a contract physician,

operations of this nature were always performed at the school

hospital, s He apparently resented my disposition to question

1 /In A



Commissioner of Indian Affairs -3-

the adviesability of sending the boy to Philadelphia, indicat-
ing that if his recommendations were to be questiéhed, that
evidently he was considered not competent for the position,

I replied that I did not question his competency in the least,
in fact that I thought he was quite competent, but that he
seemed to lack self confidence, I then cited to him the

fact that I, myself, had undergone a very serious operation
while at the Chilocco school, and that there was no thought
but that the school hospital could properly care for me, I
told him that the school nurse, in my case, administered the
anaesthetic, and that the contract physician with the assist-
ance of a surgeon employed by myself performed the operation,
I also told him that even if one of my own children were
afflicted with an ordinary case of appendicitis, I would not
hesitate to put the child in his charge at the school hospital
here,

I reminded him of the fact that many operations for
appendicitis are performed by our physicians on reservations,
whare they do not have anything to compare with our school
hospital in the way of facilities for such work, and that
with the splendid equipment we have at Carlisle, we should at
least be able to do the work that is being done by physicians

on the reservations, I finally told him, however, that I

would comply with his reguest and recommendation and that if

he felt the boy should be sent to the hospital in Philadelphia
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I would send him; that if he thought the operation could be
performed here he should employ such assistance as he might
need, He left the office in a rather abrupt manner, which
indicated his displeasure over what I had said to him, A
little later I dictated a confirmation of my instructions to
him, in order that there might be no misunderstanding as to
my position in the matter, It appears that he returned to
the hospital and called two physicians from town, and pro-
ceeded immediately with the operation, My note confirming
my verbal statements to him appears did not reach him until
the operation wase completed. If it was necessary to perform
the operation so soon after his conversation with me, it would
seem that it would have been impossible to have sent the boy
to Philadelphia, a distance of 130 miles, if an immediate
operation was necessary to save the boy's life,

I regret exceedingly that Dr, Rendtorff has taken this
matter so seriously, I passed by his rather disrespectful
attitude in his conversations with me and to Mr, Meyer over
the telephone, and alsc of his reference in his note to mse,
in which he stated that he had ignored my request made over
the telephone by Mr. Meyer that he employ Dr, Allen to assist
in the operation,. I felt that he made these gtatements while
in the heat of passion and that after he quieted down he would
look differently upon the mattgr, My only reason for suggest-

ing that he employ Dr, Allen wae that Dr. Allen as contract
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physician at the school performed quite a number of such
operations on our students, and for the further reason that
last summer when Dr, Rendtorff went on his vacation he made
arrangements with Dr, Allen to do his work during his absence.
I took it for grantéd that Dr. Rendtorff would naturally prefer
to have Dr. Allen assist him in the operation, I have gince
learned, however, that Dr, Rendtorff has some grievance against
Dr, Allen, and that he is not on good terms with him,

My attitude on this matter was based entirely upon ex-
perience and observation extending over a period of years in
the Service, and also upon the attitude of the Indian Office
with respect to the position of resident  physician at the
Carlisle school, It will be recalled that prior to Dr,
Rendtorff's appointment here as resident physician, the
school employed a contract physician in the town of Carlisle
and also an interne who resided on the school grounds and
acted as assistant to Dr, Allen and also as health officer,
This arrangement was made on the ground that the past ex-
perience at the school had demonstrated that the average
resident physician employed by the Office did not give sat-
isfactory service, for the reason that it became necessary in
almost all serious cases to employ outside physicians,

About a year ago the Office abolished the position of
contract physician and created the_position of resident
physician and transferred Dr, Rendtorff to Carlisle, with

the express understanding that he would be competent to
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properly do all the work theretofore done by the contract
physician, I had these facts in mind when Dr, Rendtorff
suggested sending this boy to Philadelphia to be operated
upon, It occurred to me that if we were to send every serious
case,that should come up, to Philadelphia, that the Office was
wrong in abolishing the position of contract physician and
creating a position of resident physician, on the ground that
such resident physician would be able to properly do the work
as it had been done by the contract physician, I also had in
mind the fact that a few months ago Dr, Rendtorff requested
me to ask the Office to send an eye specialist to Carlisle to
treat trachoma among the s tudents, The Office denied this
reguest and stated that Dr,Rendtorff was selected for this
position for tggjgeaaon that he was conzidered competent to
treat these eye cases, and that inasmuch as there were large
numbers of Indians on reservations without any facilities

for receiving proper treatment for trachoma, the Office felt
it a duty to leave these speclialiste on the reservatiops, or
words to that effect,

In this connection, the case of LouisHeadley, referred
to by Dr. Rendtorff, was brought up. Louis‘Headley is a full
olood Indian from the Shoshone reservation, Wyoming. Dr,
Rendtorff recommended that he be sent home, The boy was
apparently going blind, I insisted that before we sent him
home we ahduld use every means possible here to give him

relief, I will state, however, that Dr, Rendtorff was
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perfectly in accord with this arrangement, and Louis Headley
was sent to Dr, Fox, at Philadelphia, who gave him treatment
and today Louils is one of the happiest boys I know of, He
frequently mentions the fact that he was going blind and felt
that there was no hope for him, A few instances of this
kind led me to conclude that Dr. RendtqQrff lacked just a
little in self confidence, and that accounted for his seemingly
anxious desire to send away from the school stubborn and
difficult cases,

I have no feeling, whatever, against Dr, Rendtorff over
this matter, and the incident had passed from my mind, I
really believe him to be a very competent physician, He has
an unfortunate temperament and is frequently in trouble with
his nurses, but so far as his professional ability is con-
cerned, I have the highest opinion of him, His relations
with me are now guite cordial and pleasant, and in no case
have I ever denied any request that he made for supplies
for the hospital or for any arrangement that he has requested
for carrying on his work, I have supported him in every in-
stance in his efforts to enforce proper discipline and order
at the hospital, I have done this at times when I thought,
perhaps, he might not be entirely in the right in all respects,
but as I have placed the reaponsibility of proper conduct
of the hospital in his charge, I have felt in duty bound to
support him in every possible way. I even recommended the

transfer of Miss Beer, the nurse, last spring, because Dr,
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Rendtorff claimed that it was impossible for him to get along
with her, He is now having the same troubld with the present
nurse, lirs, Wylde, I sometimes fhink Dr. Rendtorff is in
ill health and that he is irritable and sensitive and not
always in a frame of mind to quietly consider matters with
coolneas and clearness of vision, He appears to think the
work here is very difficult and that he is not appreciated,
He has frequenfly expressed his desire to leave,

Regarding the operation of Henry Tomaw, I have to state
that it was very successful in every way, and the fact that
this operation was performed at the school by Dr., Rendtorff
and that the boy is recovering so rapidly has done more than
any one thing I know of to inspire confidence in Dr, Rendforff,
both on the part of the students and employees of the school,
and I believe that he, himself, has gained a great deal as
a result of this little incident. He has demonstrated that
he has ability to perform such operations, and I believe that
it has done a great deal to inspire self confidence in him,
It is to be regretted that it was necessary to secure these
results in this way, but on the whole, I believe the outcome
hae resulted in benefit both to Dr. Rendtorff and to the
school, I have no apologies to offer for my actione in the
matter, as I did what I thought was my duty,

I enclose herewith statement from Mr. Meyer, confirming

my statement that in the past numerocus cases of appendicitis
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were operated upon by Dr, Allen in the school hospital hers,
It will be noted that Mr, Meyer states that only one assistant
was employed, a physician to administer the anaesthetic, in
these cases.. With these facis before it the Office can make
suach reply to Dr. Rendtorff's letter as it may seem advisable,
The lettsr of Dr, lMurphy,with enclosures, is returned herewith

as requested,

Very respectfully,

OHL:SR Supsrvis %W
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DEPARTMENT OF THE INTERIOR

UNITED STATES INDIAN SCHOOL

CARLISLE, PA,

Nov. 19th, 1914,

!

Iy dear Mr, Lipps:
124977

Complying with your verbal request I respectfully
state that when you called me to your office on the after-
noon of Octecber the 23rd, last, it was fto tell me that
you had a request from the Hospitel for outside assistance
to help with the operation for the removal of the Tomaw
boy's appendix and that I was to call Dr. Rendtorff at
once and tell him that he shounld secure Dr, Allen or some
one else to assist him,

Dr. Rendtorff said "I am through with the office”
and stated further that he had glready made arrangenents
to go ahead with the operation, vhen I called him on the
telephone,

May I state further that I have kept in close touch
with the work at our School Hospital because I considermi
it one of my duties to keep parents informed of the con-
dition of their children when any of the latter are taken
to the Hospital, such letters being signed, of course, by
the officer in charge. Therefore, I Imow that during the
time the work at our School Hospital was under the super-
vision of the contract physician, Dr. Allen, 2 number of
operations were performed for the removal of students’
eppendices. The records will show the number of such
operations. It was not unusuel to have such operations
performed with the help only of a physician from the out-
side to administer the esnaesthetic, and seversl students
who seemed to be suffering from chronic cases of appendi-
citis actually requested that such operations be performed
when they were in good physical condition after an attack.

Vexy respgetfully,




DEPARTMENT OF THE INTERIOR
UNITED STATES INDIAN SERVICE

Phoenix, Arizonsa, - h‘ff
= oo 2
llovember 6, 1914. = .
Jeon '
The Commissioner of Indian Affairs, %? .
Washington, D. €. 2 G.erS

Sir:

There are inclosed hereﬁith several lellers sent to me
as personal by Dr. Welter Rendtorff but which I considﬁfmaf-
gufficient imyortance to submit to the 0ffice for its in-
formation in order That it may be in a position to know 55124{3?;
mach of the faots as mey be negessery to form & just judgment
in the controversy. . 1y lknowledge of the matter 4in point is
entirely confined to the inclosed correspondence, and I am not
in & pogition to meke & recommendetion in the matter as the

other side is not presented.

I wish to say, however, that the majority of the physicians

13.

in the Indian Service are not experienced surgeons, To become

en experienced surgeon it is necegsary to have a thorough
training extending over & good term of years of constant ob-

gervation and pracliice in this special work. To remain one

*

requires constant practice. These conditions are not present

-

in the conditions which have surrounded the practice of the

&

na jority of the Serviee physicians in the psst, and I would

vy

ecertainly not recommend that the Qffice take the stend that

& physieian who has not had frequent ma jor surgicel practice

‘be required to undedtake to operate upon & serious case such



as is described in this instance.
I wish to reauest that the ineclosed correspondence or
copies of the same be returned to me for my files,
Respectfully,
__ L EE

>

\. IlMedical Supervisor,



(CoPY)

DEPARTHENT OF THE INTERIOR
United States Indian Service

Cerlisle, Pa., Oct, 4th, 1914.

Joseph A, Murphy, M, D.,

Weshington, D, C.
Dear Doctor:

ATter some hesitancy I have determined to send
you the enclosed correspondence. I suppose that this will
put me in a fair way of losing my position, yet under the
circumstances I do not see how I can reftain my pride and
act otherwise. Iy experiences here under both lir, Friedman
and Supervisor Lipps have been very unpleasant. For this
the rank administration of the former has been largely res-
ponsible, Doctor, I have Worked hard here and striven to
do everything in my power for the welfare of this school.
For this I have not heard one word of credit or encourage-
ment, but have heard nothing but complaint. I believe that
the health of the school including the condition of the
students' eyes can hardly meet with any severe criticism,
To do this work half way conscientiously is a big under-
taking that takes the whole time of the physician and de-
mands earnest effort. I do not think that Supervisor Lipps
appreciates this fact.

Now to the cause that inspired my letter. Yesterday

one of our new students was taken suddenly with a very in-



tense pain in the abdomen and was brought to the hospital
in & condition of grave shock, I made a diagnosis of acute
perforation and then went to Mr., Lipps to discuss the case
with him. I began by saying that I could not be positive
of my diagnosis and that I thought it wouwld be to the boy's
best interest to send him te Dr., Deaver (the Dr. has of-
fered me his service gratis)., Instead of stopping to dis-
cuss the seriousness of the case with me, lir. Lipps rather
curtly told me that this was the place to do the work; that
appendectomies had been done in the past, ete. I now asked
for assistance, when he spoke of how different physicians
of his acquaintance Who ofter operated in the field with
the help of only a nurse. I told him that I too had done
such work, but that our situation d4id not justify such
procedures. ur. Lipps not only accused me of lack of self-
confidence (whiech is in-a megsure justifiable) but practi-
cally accused me of being incompetent, in which respect

he is not te be justified, as my record will show. I took
it as an accusation of incompetency When he spoke of the
case of Louis Headley, saying that if they had sent the

boy home as I recommended he would be blind by this time.
Louis had a severe case of trachoma with past corneal scar
for which he received the ordinary treatment without much

success. OSuch cases are from time to time sent to Dr. Fox,
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who does a radical operation under anesthesia. I had no
idea of sending Louis home without recommending every-
thing possible, but had it only in mind that the school
work Was doing him more injury than good. Very few child-
ren have been sent to the Philadelphia specialists since
my arrival, and asg the work is all done gratis, I do not
for the life of me see where the kick should come in, or
why this should be construed as lack of self confidence or
efficiency on my part. Whereas it is true that Dr. Allen
operated on several quiescent cases of appendicitis I dare
say that this wag done under the flare of banners and the
sound of trumpets. I am positive that by actual comparison
it will be seen that I have personally, and alone, done
more operative Work under lccal anesthesia than has been
done over any similar period previously. This includes
tonsilectomies, trachoma work, circumcisions, etec. Just
lately, a girl student by the name of Agnes White, took
sick with a first attack of appendicitis (while on the
_outing), was operated upon by Dr. Deaver, and died. Do
you, as & man, wonder that being confronted with an ap-
parently fatal case, I, realizing my limitations, desired
to tread gently in the footsteps of our Lord., As I said
to Ir. Lipps on leaving his office, "I pride myself on
this supposed lack of self confidence in a matter so human

—3-—



as this is." Although I regret the whole mess 1 am going
to fight this thing out on just this ground.

I want to add that I found an angry, indurated
appendix with fresh adhesions about the extremity. There
was no ﬁerforation. He had a spot of bronchial breating
before operating and nowWw shows every sign of a beginning
post-operative pneumonia, With some measure of regret
for bothering you in this matter, I am,

Yours respectfully,

(Signed) Walter Rendtorff.



(coPY)

DEPARTUENT OF THE INTERIOR
United States Indian Service

Carlisle, Pa., Oct. 24th, 1914.

Supervisor Lipps:

In reply to your written recommendation in re-
gard to my coﬁduct of the case of Henry Tomau, I wish to
say that this is not quite in accord with the conversation
I had with you in your office at 1 o'clock yesterday after-
noon. I stated to you at that time that I considered the
boy's case very serious (probably a perforative appendicitis)
but said that I could not be entirely positive of a correct
diagnosis, I suggested that Henry be rushed to a Philadel-
phia hospital there to obtain the best care possible. In
place of giving my suggestions the comsideration which they
deserved you answered that such WOIk should be done here;.
ete., etc.; that I lacked self confi@ence, ete.; in faect
you suggested by reference to the case of Louis Headley
that I am lacking‘in competency. I replied to you that if
you considered me incapable it was your duty to so notify
the office and demand my removal. I now spoke of the fact
that if I 'was 4o operate on Henry Tomau it became necessary
for me to ask for assistance. Instead of complying cheer-
fully with this request, as you should have done in the

interest of the sick boy, you began further to argue, saying



that the nurse might give the anesthetic, that they did
this and that in other places in the service, ete., etec.
Your letter, as enclosed, reached me fifteen minutes pre-
vious to my operation on Henry Tomaw 2t Which time, I
assure you, I was acting on my own initiative., dJust pre-
vious to the operation, I ignored your request, made over
the telephone by Mr. keyer, that I employ Dr. Allen.

I wish to say that my patient stopped breathing
shortly after you left the operating room and probably
would have succumbed in the absence of skilled help.

I wish further to say that I comnsider your be-
havior of yesterday unbecoming to that of a man, in stopping
to argue a case the seriousness of which you had no capacity
of Jjudging.

I demand that you submit this correspondence to
the Hon., Commissioner, and ask that an investigation be
mede of my Wwork and conduct at this institution.

Respectfully,

(Signed) Walter Rendtorff, M.D.



(COPY)

DEPARTIIEET OF THE INTERIOR
United States Indian Service

Carlisle, Pa., Oct. &3rd, 1914.

Dr. Rendtorff:

Referring to our conversation this afternoon
relative to Henry Tomau, a pupil of this school who was
taken to the hospital this morning seriously ill and Whom
you think may require an operation, I desire to confirm
my statement made to you verbally giving you authority to

in consultation and if necessary to employ a physician
eall a physician/to assist in the operation should it be
necessary to operate. I am informed that such operations
have frequently been performed in the school hospital and
with very satisfactory results. If, however, you feel that
the patient should be sent to a Philadelphia hospital,
please do not hesitate to so recommend, 1In all such cases
as this, I shall be governed entirely by your Written re-
commendation., I desire that everything within reason.be
done for the health of our students and in cases requiring
expert skill and facilities which we cannot provide at the
school hospital, I am willing that any reasonable expense
be incurred in order to give sick pupils the very best
medical attention at our command.

Respectfully,

(8igned) 0. H. Lipps,
Supervisor in Charge.

llote: 1 saw Mr. Lipps at 1 o'clock. This note reached
me shortly before the operation at 4 o'clock.
W. R.
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¥r. Oscar H. Lipps,

Carlisle School.

Supervisor in Charge, ‘-‘“‘h\ﬁxx
2
F-.

N G
My dear Mr. Lipps: g\\,ﬁ.““
There is enclosed herewith a letter received from

Supervisor ¥urphy, together with a letter from your physician

addressed to him.

1t is desired that you consider the statements made

in this correspeondence snd render report at your earliest con-

venience.
¥ith your report plezse return the enclosed corre-
spondence,
Very truly yours,
(Signed ) B B. Meriii
11-1EH=-17

Assistant Commissioner.
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